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SI and (survey or questionnaire) 


US-PGPUB; 
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EPO; JPO; 
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S3 
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US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 
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IBM_TDB 


OR 


ON 


2005/10/04 20:03 


S4 


9666 
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US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2005/10/03 17:46 


S5 


4311 


S4 and (population or demographic 
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US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2005/10/04 20:06 


S5 


1787546 


"6" and (graph or graphical or chart 
or historgram or scale or "rating 

1 II 1 • V 

scale or ranking) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2005/10/04 20:04 


S7 


3612 


S5 and (graph or graphical or chart 
or historgram or scale or "rating 
scale" or ranking) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO- JPO- 

DERWENT; 

IBMJTDB 


OR 


ON 


2005/10/04 20:07 
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30332 


(survey or questionnaire) and 
("best practice" or benchmark or 
Dencn marK or inausuy 
standards" or standards) 


US-PGPUB; 
USPAT; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2005/10/04 20:03 


SIO 


10184 


S9 and (evaluat$4 or rank$4 or 
compar$5) near3 (feedback or 
resuiLS or aaia or inrornriauon or 
opinion or vote) 


US-PGPUB; 
USPAT; 

EPO; JPO; 

DERWENT; 

IB|V|_TDB 


OR 


ON 


2005/10/04 20:03 


Sll 


8064 


SIO and (graph or graphical or 
chart or historgram or scale or 
rating scaie or ranKingj 


US-PGPUB; 
USPAT; 

EPO; JPO; 

DERWENT; 

IBM.TDB 


OR 


ON 


2005/10/04 20:05 


S12 


1294 


Sll and "705".clas. 


US-PGPUB; 
USPAT; 

UbULK, 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/10/04 20:05 
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S12 and (population or 
demographic or census) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO: JPO: 

DERWENT; 

IBM_TDB 
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ON 


2005/10/04 20:06 


Cii4_ 
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US-PGPUB; 


OR 
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2005/10/04 20:07 
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( 5852819 1 5909669 | 


US-PGPUB; 


OR 
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2005/10/05 10:50 
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("4355372" | "4882751" | 
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OR 


OFF 


2005/10/05 10:51 






"4958284" | "5075771" | "5097408" 
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OFF 
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PIALOO 



Set Items Description 

51 0 (EVALUAT74 OR COMPAR74 OR RANK74) (3N) (FEEDBACK OR DATA OR 

RESULT? OR INFORMATION OR V0T?3 OR SURVEY? OR OPINION?) 

52 0 AU=' NELSON, EUGENE' 

53 644560 (EVALUATE OR EVALUATION OR EVALUATED OR COMPARE OR COMPARED 

OR COMPARISON OR RANK OR RANKED OR RANKING) (3N) (FEEDBACK OR 
DATA OR RESULT OR INFORMATION OR VOTE OR VOTING OR SURVEY OR 
OPINION) 

54 326 S3 AND (SURVEY OR QUESTIONNAIRE) AND ((DETERMINE OR DETERM- 

INING OR DETERMINATION OR ASSESS OR ASSESSMENT) (3N) ("BEST P- 
RACTICE" OR BENCHMARK OR "BENCH MARK" OR STANDARDS OR "INDUST- 
RY STANDARDS") ) 

55 287 RD (unique items) 

56 192 S5 NOT PY>2000 

57 175 S6 AND (CALCULATE OR CALCULATION OR CALCULATED OR DETERMINE 

OR MEASURE OR MEASURED OR MEASUREMENT) 

58 44 S7 AND (DISPLAY OR GRAPH OR GRAPHICAL OR CHART OR HISTOGRA- 
_M) 

.59 IZH^ SB AND (SERVER OR NETWORK OR COMPUTER OR INTERNET OR INTRA- 
NET OR ONLINE) 

? show files 

File 15:ABI/Inform(R) 1971-2005/Oct 04 

(c) 2005 ProQuest Inf o&Learning 
File 9:Business & Industry(R) Jul/1994-2005/Oct 03 

(c) 2005 The Gale Group 
File 275: Gale Group Computer DB(TM) 1983-2005/Oct 03 

(c) 2005 The Gale Group 
File 471:New York Times Fulltext 1980-2005/Oct 04 

(c) 2005 The New York Times 
File 621:Gale Group New Prod.Annou. (R) 1985-2005/Oct 04 

(c) 2005 The Gale Group 
File 636:Gale Group Newsletter DB(TM) i987-2005/Oct 03 

(c) 2005 The Gale Group 
File 16: Gale Group PROMT (R) 1990-2005/Oct 03 

(c) 2005 The Gale Group 
File 160: Gale Group PROMT (R) 1972-1989 

(c) 1999 The Gale Group 
File 148: Gale Group Trade & Industry DB 1976-2005/Oct 04 

(c)2005 The Gale Group 
File 610: Business Wire 1999-2005/Oct 04 

(c) 2005 Business Wire. 
File 810:Business Wire 1986-1999/Feb 28 

(c) 1999 Business Wire 
File 476: Financial Times Fulltext 1982-2005/Oct 04 

(c) 2005 Financial Times Ltd 
File 624 :McGraw-Hill Publications 1985-2005/Oct 04 

,(c) 2005 McGraw-Hill Co. Inc 
File 634: San Jose Mercury Jun 1985-2005/Oct 03 

(c) 2005 San Jose Mercury News 
File 20: Dialog Global Reporter 1997-2005/Oct 04 

(c) 2005 Dialog ♦ 
File 35: Dissertation Abs Online 1861-2005/Sep 

(c) 2005 ProQuest Inf o&Learning 
File 583:Gale Group Globalbase (TM) 1986-2002/Dec 13 

(c) 2002 The Gale Group 
File 65: Inside Conferences 1993-2005/Oct Wl 

(c) 2005 BLDSC all rts. reserv. 
File 2:INSPEC 1969-2005/Sep W4 

(c) 2005 Institution of Electrical Engineers 
File. 144: Pascal 1973-2005/Sep W4 

(c) 2005 INIST/CNRS 



File 474:New York Times Abs 1969-2005/Oct 03 

(c) 2005 The New York Times 
File 475:Wall Street Journal Abs 1973-2005/Oct 03 

(c) 2005 The New York Times 
File 99:Wilson Appl. Sci & Tech ?±>s 1983-2005/Aug 

(c) 2005 The HW Wilson Co. 
File 8:Ei Compendex(R) 1970-2005/Sep W4 

(c) 2005 Elsevier Eng. Info. Inc. 
File 94 : JICST-EPlus 1985-2005/Aug Wl 

(c)2005 Japan Science and Tech Corp(JST) 
File 6:NTIS 1964-2005/Sep W4 

(c) 2005 NTIS, Intl Cpyrght All Rights Res 
File 34:SciSearch(R) Cited Ref Sci 1990-2005/Sep W4 

(c) 2005 Inst for Sci Info 
File 434:SciSearch(R) Cited Ref Sci 1974-1989/Dec 

(c) 1998 Inst for Sci Info 
File 7: Social SciSearch(R) 1972-2005/Sep W4 

(c) 2005 Inst for Sci Info 



1- 



Dialog 



Set Items Description 

51 5306 (BENCHMARKING AND (HEALTH () CARE) ) NOT PY>2000 

52 1506 SI AND (SURVEY OR QUESTIONNAIRE) 

53 0 S3 AND (GRAPH OR CHART OR TABLE) 

54 622 S2 AND (GRAPH OR CHART OR TABLE) 

55 481 RD (unique items) 

I S6 391 S5 AND (CUSTOMER OR PATIENT OR CLIENT OR DEMOGRAPHIC) 

^^^r CS7 ^ S5 AND ((CUSTOMER OR PATIENT OR CLIENT) () (DEMOGRAPHIC)) 

+^^^ ? show files " 

File 1:ERIC 1966-2004 /Jul 21 

(c) format only 2004 Dialog 
File 2:INSPEC 1898-2005/Sep W4 

(c) 2005 Institution of Electrical Engineers 
File 5:Biosis Previews (R) 1969-2005/Sep W4 

(c) 2005 BIOSIS 
File 6:NTIS 1964-2005/Sep W4 

(c) 2005 NTIS, Intl Cpyrght All Rights Res 
File 7:Social SciSearch(R) 1972-2005/Sep W4 

(c) 2005 Inst for Sci Info 
File 8:Ei Compendex (R) 1970-2005/Sep W4 

(c) 2005 Elsevier Eng. Info. Inc. 
File 9: Business & Industry (R) Jul/1994-2005/Oct 03 

(c) 2005 The Gale Group 
File lOiAGRICOLA 70-2005/Sep 

(c) format only 2005 Dialog 
File ll:PsycINFO(R) 1887-2005/ Jul W4 

(c) 2005 Amer. Psychological Assn. 
File 13:B7^P 2005/Sep W4 

(c) 2005 The Gale Group 
File 15:ABI/Inform(R) 197 1-2005/Oct 05 

(c) 2005 ProQuest Inf o&Learning 
File 16:Gale Group PROMT (R) 1990-2005/Oct 04 

(c) 2005 The Gale Group 
File 18:Gale Group F&S Index (R) 1988-2005/Oct 04 

(c) 2005 The Gale Group 
File 20: Dialog Global Reporter 1997-2005/Oct 05 

(c) 2005 Dialog 
File 22: Employee Benefits 1986-2005/Sep 

(c) 2005 Int.Fdn.of Empl . Ben . Plans 
File 24:CSA Life Sciences Abstracts 1966-2005/Aug 

(c) 2005 CSA. 
File 27 : Foundation Grants Index 1990-2005/Sep 

(c) 2005 Foundation Center 
File 34 :SciSearch(R) Cited Ref Sci 1990-2005/Oct Wl 

(c) 2005 Inst for Sci Info 
File 35 : Dissertation Abs Online 1861-2005/Sep 

(c) 2005 ProQuest Inf o&Learning 
File 36:MetalBase 1965-20051003 

(c) 2005 The Dialog Corporation 
File 40:Enviroline (R) 1975-2005/ Jul 
File 42:Pharmaceuticl News Idx 1974-2005/Sep W4 

(c)2005 ProQuest Inf o&Learning 
File 47: Gale Group Magazine DB(TM) 1959-2005/Oct 05 

(c) 2005 The Gale group 
File 48:SPORTDiscus 1962-2005/Apr 

(c) 2005 Sport Information Resource Centre 
File 49: PAIS Int. 1976-2005/Aug 

(c) 2005 Cambridge Scientific Abstracts Inc. 
File 50: CAB Abstracts 1972-2005/Aug 

(c) 2005 CAB International 
File 56: Computer and Information Systems Abstracts 1966-2005/Sep 



(c) 2005 CSA. 

File 60: ANTE: Abstracts in New Tech Sc Engineer 1966-2005/Sep 
(c) 2005 CSA. 

File 64 : Environmental Engineering Abstracts 1966-2005/Sep 

(c) 2005 CSA. 
File 65: Inside Conferences 1993-2005/Oct Wl 

(c) 2005 BLDSC all rts. reserv. 
File 71: ELSEVIER BIOBASE 1994-2005/Sep W4 

(c) 2005 Elsevier Science B.V. 
File 73:EMBASE 1974-2005/Oct 05 

(c) 2005 Elsevier Science B.V. 
File 74:Int.Pharin.Abs 1970-2005/Sep B2 

(c) 2005 The Thomson Corporation 
File 75:TGG Management Contents (R) 86-2005/Sep W4 

(c) 2005 The Gale Group 
File 80:TGG Aerospace/Def .Mkts (R) 1982-2005/Oct 04 

(c) 2005 The Gale Group 
File 88:Gale Group Business A.R.T.S. 1976-2005/Oct 05 

(c) 2005 The Gale Group 
File 91:MANTIS(TM) 1880-2005/ Jun 

2001 (c) Action Potential 
File 93:TableBase(R) Sep 1997-2005/Sep W4 

(c) 2005 The Gale Group 
File 95:TEME-Technology & Management 1989-2005/Aug W4 

(c) 2005 FIZ TECHNIK 
File 98:General Sci Abs/Full-Text 1984-2004/Dec 

(c) 2005 The HW Wilson Co. 
File 99: Wilson Appl. Sci & Tech Abs 1983-2005/Aug 

(c) 2005 The HW Wilson Co. 
File 101: Disclosure Database (R) 2005/Oct Wl 

(c) 2005 Thomson Financial 
File 103: Energy SciTec 1974-2005/Aug B2 

(c) 2005 Contains copyrighted material 
File 104:AeroBase 1999-2005/Oct 

(c) 2005 Contains copyrighted material 
File 111:TGG Natl . Newspaper Index(SM) 1979-2005/Oct 03 

(c) 2005 The Gale Group 
File 112:UBM Industry News 1 998-2004 /Jan 27 

(c) 2004 United Business Media 
File 114 : Encyclopedia of Associations 2005/Sep 

(c) 2005 Gale Research Inc. 
File 120:U.S. Copyrights 1978-2005/Oct 04 

(c) format only 2005 Dialog 
File 122: Harvard Business Review 1971-2005/Aug 

(c) 2005 Harvard Business Review 
File 129:PHIND(Archival) 1980-2005/Sep W4 

(c) 2005 T&F Informa UK Ltd 
File 135:NewsRx Weekly Reports 1995-2005/Sep W4 

(c) 2005 NewsRx 
File 136:BioEngineering Abstracts-1966-2005/Aug 

(c) 2005 CSA. 
File 139:EconLit 1969-2005/Sep 

(c) 2005 American Economic Association 
File 141:Readers Guide 1983-2004 /Dec 

(c) 2005 The HW Wilson Co 
File 142:Social Sciences Abstracts 1983-2005/Sep 

(c) 2005 The HW Wilson Co 
File 144: Pascal 1973-2005/Sep W4 

(c) 2005 INIST/CNRS 
File 148:Gale Group Trade & Industry DB 1976-2005/Oct 05 

(c)2005 The Gale Group 



File 149:TGG Health&Wellness DB(SM) 1976-2005/Sep W4 

(c) 2005 The Gale Group 
File 155:MEDLINE(R) 1951-2005/Oct 04 

(c) format only 2005 Dialog 
File 156:ToxFile 1965-2005/Oct Wl 

(c) format only 2005 Dialog 



